Express Scripts

By £VERNORTH

Member Portal User Guide

This guide will help you use the member portal features and functions needed to manage your
pharmacy services.
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Express Scripts

By EVERNORTH

GET THE MOST OUT OF THIS GUIDE

We know health care can be overwhelming.

As your pharmacy benefit manager, Express Scripts by Evernorth® helps you stress less and save more. We
take care of you, so you can focus on what really matters. Your family, friends and colleagues count on you to
be there for them, and that’'s why Express Scripts is here for you.

Have your pharmacy benefits right within reach.

Access important pharmacy benefits information anywhere, anytime with an online account at express-
scripts.com.

+ Can't-lose-it digital ID card. Keep your ID card on you 24/7 with an online account at express-
scripts.com. Download it to your phone, print a copy or do both.

* Money-saving recommendations. Don’t pay more than you need to for your medication. Log in
and check money-saving recommendations as soon as your doctor prescribes your medication, so
you can get the right medication, supply and pharmacy for you.

* Prescription and claims history. Review important pharmacy info all together in one place. Check the
price of a medication before and during a doctor’s visit. It's all possible with an online account at
express-scripts.com.

» Coverage review updates. Does a medication need to be reviewed before you receive it? Check its
status with an online account at express-scripts.com.

We are committed to meeting the needs of all members using our digital tools and resources, including
those with accessibility needs such as, but not limited to, vision, hearing, cognitive or physical disabilities.
Please learn more about how Express Scripts by Evernorth is a champion for accessibility at express-
scripts.com/accessibility.

While this guide is an expansive look into the website, we recommend registering or logging in to explore
your own pharmacy benefits.

Create your online account today with Express Scripts, your AM/PM/PBM. Visit express-scripts.com or
scan the QR code below.

Note: The website is subject to change at any time. Not all features listed in this guide are available for all plans; check express-
scripts.com for your prescription plan when your coverage begins. For specific questions about your coverage, please click the
Contact Us link on the dashboard after logging in to the website.

LAST UPDATED: 10/11/24
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Express Scripts +

By EVERNORTH

HOW TO REGISTER

After visiting express-scripts.com or scanning the QR code above, you can register your account in just a few easy
steps.

o Click Register in the top right-hand corner or Register Now at the bottom of the home page

¢ Input your email address and click Get Started

e  Submit your first name and last name, then click Next

e Then type your date of birth and ZIP code and click Next

¢ Choose and confirm your password according to the minimum password requirements

o Finally, connect your prescription benefit by inputting your member ID or prescription number

Express Scripts

By £VERNORTH:

Welcome to Express Scripts

Get started in minutes. Manage your prescriptions from anywhere,
and know we're in your cormer.

Email Address

[mst@qrr;n com ]

Already have an account? Log in . = i @ ﬁ‘

Express Scripts

A

Great!
Next, we need your name.

We'll always keep your personal information confidential

First name

(o |

Last name

[ Smith ]

LAST UPDATED: 10/11/24
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Express Scripts

By EVERNORTH

A

Thanks, John.
Now, tell us a little about
yourself.

We'll use this infermation to help confirm your identity. Please
know we keep your information secure and never share it with
other parties.

Date of birth

[ 01/01/2000 }

ZIP Code

[ 12345 }
.

Express Scripts

By EVERNORTH

-

It's getting official.
Let's set your password.
You will use test@gmail.com as your username when you log in.

New Password

[ Show @ ]

Minimum password requirements

Password must be 8-127

Password must contain lowercase letter

must contain a number (0

v

v

+»/ Password must contain uppercase letter
v

v must contain a special character
1

v Password must not contain your first name, last

name, or any part of your username

Confirm New Password

| have read and accept the Terms of
Use and Privacy Palicy

LAST UPDATED: 10/11/24

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit

© 2024 EXPRESS SCRIPTS. ALL RIGHTS RESERVED. CRP1349708

04



Express Scripts

By EVERNORTH

Express Scripts

By EVERNORTH

2=
Next, let's link to your
prescription benefit.

Wia can find your prescription coverage with just a little bit more
information. Then we'll show you your active prescriptions,
doctor information, and lowest medication prices.

Enter your member 1D

Member D

[123456?890 ]

What's this?

Enter a prescription number

LAST UPDATED: 10/11/24
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Express Scripts +

By EVERNORTH

MEMBER DASHBOARD

The first page you see in the Member Portal is the Home page, also called the Member Dashboard. The
Home page contains links to the features you will use most — including My Medications, Active Orders and
Make a Payment. Return to the Home page at any time by clicking the Home link at the top left of the page.

Express Scripts

By EVERNORTH

— Welcome to
My Medications Express Scripts

Order refills and manage prescriptions

Explore the dashboard by clicking on the
panels o see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered

ACtIVE Ol‘ders E Hawve a new prescription or looking

o refill an old one?

[ Request an Rx ]

Quick links

7 FAGs

Make a Payment

Unable to determine balance at this time.

{&] Contact us

Check Coverage

Search by medication

Da How o Get Started with Home Delivery >

LAST UPDATED: 10/11/24
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MEMBER DASHBOARD: AVOID PAYING MORE

Depending on the medications you take, you may have savings opportunities. We ensure that you receive
the right medication and an appropriate days’ supply at the right pharmacy aligned with your benéefit plan.
Explore savings opportunities by clicking the yellow Avoid Paying More widget and reviewing them. You
can make decisions in accordance with recommendations like:

e Lowest-cost pharmacy
e Switching to a lower-cost generic equivalent medication
e Switching from a 1-month supply to a 3-month supply

Note: Clicking on any “Learn more” links on landing pages will open a pop-up window with helpful tips and information.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits ~v Account - Help v English ~ Log Out
& Avoid Paying More

i ek ey o o s G 2 Welcome to
Express Scripts
Explore the dashboard by clicking on the
panels to see your available prescriptions,

. 8 most recent orders, or to make a payment.
My Medications
Order refills and manage prescriptions Get your prescription delivered
Have a new prescription or looking
to refill an old one?

[ Request an Rx J

Active Orders S
Quick links
? FAQs
{7] Contact us

Make a Payment

Your balance: $0.00

Check Coverage

Search by medication

D; How 10 Get Started with Home Delivery
LAST UPDATED: 10/11/24
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Express Scripts

By €EVERNORTH

Prescription 1 of 4 Skip for now

Pay less a month

You have O courtesy fills left for this medication. Learn more

R. Recentfill We recommend switching to:
06/27/2024

] 3-month supply

lamotrigine 100 mg

i & Express Scripts Pharmacy
T-menth supply | 30 tablets

R Walgreens
8374 Piney Orchard Plowy
Odenton M
$0.00

_ This recommendation helps you pay less on your
\
* next fin

=3 (1804)

Express Scripts

By €VERNORTH

W Benefits v Account v Help W

Saip for now

Switch to stay covered

ou have O couttesy fils left for this medication. Learn more

We recommend switching to:

Mounjaro 7.5 mg/

per
Marc'S .
R o AR A . sendation aliows you 16 keep I
C;’I- -.—..u AN f cation under your plan
$2
A {1985)

Select a Pharmacy

LAST UPDATED: 10/11/24
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Express Scripts

By €VERNORTH

Home Presanptions Benafils Accout Holp English Log Out
< Back
G v Shawing 3 of 3 pharmacies fos 986) near 44702

Prescription Details g

Medication o Express Scripts Pharmacy $60.00

Maounia Home Delivery Lorwaris cost

Dary's Supply

3-month supply Waloreens $80.00
1223 Cloveland Ave Nw, Canton, OH 44T03-2101 Lowest cost

$50 00

Walgreen

4024 Fulton Dr Nw. Canton, OH 44718-2885 Lowest cost

Confirm Pharmacy

Prices may change based on your plan of Te dale we 8l your prescription

Want to know more about home delivery? Lagrn mons

Mot sure about paying for three months at a time? Leatn about menthiv savments

Express Scripts

By TVERNORTH

Homs Prégcriplions 7 Berefizg - ASCunt “ Help »

Confirm Doctor Information

O meake sure they 3re ool

on changes with youl

Maounjaro 7.5 mgi0.5 -

Dr. Schield Wikas
4240 Munson St Nw, Canton, OH 44718

Mrdate doclor
Review Selections

LAST UPDATED: 10/11/24
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© 2024 EXPRESS SCRIPTS. ALL RIGHTS RESERVED. CRP1349708



Express Scripts +

By EVERNORTH

Express Scripts

By EVERNORTH

Home Prescriptions ~ Benefits Account Help v English ~ Log Out

Your Prescription Selections

Save and print this form
Take this form 10 yout pharmacy of doctor. This form is vaild a1 amy in-network pharmacy Next Steps

Walgreens Mounjaro 7.5 mg/ pen injctr

1223 Cleveland Ave Nw

B 3-month supply A,

Member ID#

Express Scripts

By CYERNORTH

Home Proscriptons: Baredds W Accourt Halp W Englsh Log Dut

Cart (1 item)

wozonessy  Order Summary

F=

R( Mounjaro £60.00 s $60.00
7.5 MGI0.5 | 4 gty | 90-day supply Remave Shipping
Dr. Schield Wikas Update Doctor
Estimated Total: $60.00
= Switching 1o home delivery
Well reach out 10 your JOCTOr 10 S8nd UE & PEescriplion.
() Proceed to Checkout
Backto T
LAST UPDATED: 10/11/24
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Express Scripts +
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ORDER HISTORY

The Member Portal makes seeing your past orders easy! To find a searchable list of your full order

history, follow these simple steps:
e Click on Prescriptions below the colored bar at the top.

¢ Click on Order History in the drop-down menu under Prescriptions.

Express Scripts

By €VERNORTH

Home Prescriptions Benefits Account Help English Log Out

My Medications

Order History

Claims History WEICO‘me tO
Express Scripts

. Price a Medication .
Order scriptions
Check Coverage o
R Explore the dashboard by clicking on the
Autematic Refills panels to see your available prescriptions,
Find a Pharmacy maost recent orders, or to make a payment.
Pharmacy Options
Pharmacy Alarts Get your prescription delivered

AC Prior Autharizations m Hawve a naw prescription or looking

Request an Fx 1o refill an old one?

i n . = il

If you need help narrowing your search, there are several filters along the top of the Order History page.
You can use these filters to help you find the order you are looking for.

Express Scripts -
By £VERNORTH
Home Prescriptions Benefits v/ Account \/ Help ~ English ~/ Log Out
Order History
Search by Rx name or Rx # Member Order Placed Status
‘ Q | [AII ~ ] [Lau';m-:rmc ~ ] [Au ~ ]
(i) Want clear text updates about your order? X
Go to Communication Preferences to change your Preferred Communication Method and Data Privacy and Permissions to
receive text updates with more information about your medication
Feb 1, 2024 Order Details —»
@ Your order has been shipped
R, creon3caps70's & $1.20
3,000 u| 3 gty | 180-day supply New Fill
Rx# 240320033056 Prescription details
Prescriber: Aaron King
Shipping address: 602 Forest Dr, Springfield, NJ 07081 Order Total: $11.20
LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 11
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CLAIMS HISTORY

Our Claims History area can show you a list of all your current and past claim data. It also provides cost
information for your prescriptions. You can also download a record of your prescription spending in one
convenient spot.

To see a list of your claims history, follow these steps:
¢ Click on Prescriptions below the colored bar at the top.
e Click on Claims History in the drop-down menu under Prescriptions.
e To see more information about your claim or claim status, click on the View Details button to the
right in the claim row.

Express Scripts

By €VERMORTH

Home Prescriptions A Benefits “ Account Help ~ English Log Out

My Medications

Order History

M Welcome to

Price a Medication S Express SCI’i ptS

Order scriptions
Check Coverage

Explore the dashboard by clicking on the

Automatic Refills panels to see your available prescriptions,
Find a Pharmacy maost recent orders, or to make a payment.
Pharmacy Options
Pharmacy Alerts Get your prescription delivered

AC Prior Authorizations Have a new prescriplicn or looking
Reguest an Rx Lo refill an old one?

i ~ . =~ il

Express Scripts

By EVERNORTH

Home  Prescriptions % Benefits % Account % Help W English %  Log Out

Prescription Claims History

Date range [_ast'zm-:rths \/] Member: (02/24/1957)

1 $344.58 $11.20
Total claims Total cost Your total costs
Medication Status Service Date Total Cost Your Cost
Creon 3-9.5-15K
18 210 capsule dr | Express ° 0%/01/2024 $344.58 311.20

Seripts #2000062

What's not included in your cost:

« Claims that are still being processed or adjusted
« MNon-prescription items

= Additional service fees

= Shipping

For more information about other healthcare claims, please contact your medical provider

“Additional info required to process

LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 12
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PRICE A MEDICATION
To search for a medication’s price, follow these steps:

¢ Click on Prescriptions below the colored bar at the top.

¢ Click on Price a Medication in the drop-down menu under Prescriptions.

e Type the name of the medication into the Medicine Name field.

e Using the ‘Medicine for’ menu, select the person on your plan who will be receiving the medication.
e Enter your ZIP code in the ‘Zip code’ field.

e Click Get Prices to see the pricing information for the medication

Express Scripts

By EVERNORTH:

Home Prescriptions A~ Benefits Account S Help ~ English Log Qut

My Medications

Order History

M Claims History Welcome ‘tO

- S ;
oY Frce vedcation 1o Express Scripts
Check Coverage
) Explore the dashbeard by clicking on the
Autamatic Refills panels to see your available prescriptions,
Find a Pharmacy mast recent orders, or to make a payment.

Get your prescription delivered

AC Prior Authorizations m Have a new prescription or looking

Request an Rx to refill an old one?

[ ~ . -~ 1
Express Scripts i
By EVERNORTH
Home  Prescriptions »v  Benefits %  Account w  Help Englisn LogOut

Price a Medication

Search for the lowest prices available for your medicine

Medicine Name

Medicine for Zip code

[ al

G}
@
hol
)
o

Medicine prices that work for you

[d R i

Find medicine Compare current See pricing for short
covered by your prices at local and longer-term
plan pharmacies supplies

Estimated pricing is based on your plan design and is not available for all medications. Medication prices, individual retail pricing and individual copayments may vary.
Pharmacist's judgment, your doctor's instructions on how te take the medication, and applicable law may impact the actual dispensed quantity andjar days' supply you
may receive. Medication costs outside of your prescription program, and sales tax, where applicable, are not included.

The coverags and pricing terms of the prescription benefit are subject to change.

LAST UPDATED: 10/11/24
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Each medication you search for will have a details page. The details page lists pricing, coverage status and
pharmacy contact information.

Express Scripts

By EVERNORTH
Home Prescriptions s Benefits Account Help »* English Log Out
Medicing for Slarl a new search
Generic drug name for Lipitar
Alternate drug oplions | Drug details r Brand
Dosage information
Medicine form Meadicine stranglh | Lake or use Frequency of use ) )
Tablet 20 Mg 1each Daily ELHET S
Pricing results for Atorvastatin Calcium 20 Mg Tablet
Showing 6 of 26 pharmacies Tor 63150
Pharmacy Coverage T-month F=-month
% ® Covered $0.00
_ Mot available Price details
Home Delivery Pharmacy
R( Covered with limitations $0.00 $0.00
Limited Fills Price details Price delails
Cws #18070
315 M 9th 51
Saint Lauis, MO 63107-1460
(314) 436-743
R( Covered with limitations 50.00
Limited Fills Price details Mol availabla
Genoa Healthcare
1430 Clive 51 Rm P
Jaint Louis, MO 63103-2360
(314) 338-3744
R( Covered with limitations 50.00
Limited Fills Price details Mol available
Walgreens #11711
1530 Lafayelle Ave
Jaint Louis, MO 63104-3323
(314) 678-1038
Three-month supply not available for all products in all states.
LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 14
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By EVERNORTH

CHECK COVERAGE

Easily verify your coverage details for medications to ensure clarity and confidence in your medication and
pharmacy decisions by clicking on Check Coverage in the Prescriptions drop-down menu.

Express Scripts

By EVERNORTH

Hame Prescriptions A Bengfits w Account W Help ~ Emglish Log Out

My Medications

Order History

M Claims History 15 Welcﬂme TO
y Price a Medication Express Scrlpts

criptions

— Explore the dashbeard by clicking on the
Autamatic Refills panels to see your available prescriptions,
Find a Pharmacy mast recent orders, or to make a payment.
Pharmacy Options

Pharmacy Alerts Get your prescription delivered

AC Priar Autharizations E Have a new prescription or looking

Reguest an Rx lo refill an old one?

[ ~ - -~ Bl

On the landing page, start typing the name of your desired medication and select the appropriate one based
on the predictive search feature.

Express Scripts

By EVERNORTH.

Home  Prescriptions »  Benefits »  Account v Help v Engiish v Lag Out

Compare prices and coverage

Find coverage information and compare prices between pharmacies.

What do you want to learn about?

B © B8 6B

Prescription plan Prices and paying Getting my Commen terms
rules & coverage for my medication medication nearby
or delivered

View more frequently asked questions

Looking for a pharmacy in your network?
@ Find a Pharmacy »

LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 15
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CHECK COVERAGE (CONTINUED)

Choose different medication forms, strengths, or alternatives if they are available. You can also get more
information on the medication by clicking ‘Learn more.’

Express Scripts

By EVERNORTH

Home  Prescriptions s  Benefits “/  Account v Halp »v English »/  Log Out

< Back lo search

Lipitor

Generic aquivalent: atorvastatin calcium

Form: Tablel
Drug type: Antihyperlipidemic-Hmgcoa Reduclase Inhibilors(Statins)

Alorvastatin is used along with a proper diet to help lower "bad” cholesterel and fats (such as
LD, Lriglycerides) and raise - chalesleral (HOL) in the blood. It belongs o a group of drugs
known as “statins.” It works by cing the amount of cholesterol made by the liver. Lowering
“bad™ choleslerol and Lriglycerides and raising "good” choleslerol decreases the risk of hearl
disease and helps prevent strokes and heart attacks. In addition to eating a proper diet (such as
a low-cholesterolflow-fat diet), other lifestyle changes that may help this medication work better
include exercising, losing weight if everweight, and stopping smoking. Consult your docter for
mare details.

Learn more

Compare prices and coverage for this medication Covered
alternatives

Other options eovered by

Choose the medication form and strength

Farm your plan:
TABLET atorvastatin calcium
Strength

Coverage shown is based solety on your plan design. Your coverage may change depending on
medication form, strengtn, or your selected pharmacy.

About this medication

Disclaimer ~
Common Brand Name ~
Uses ~

You can view all pharmacy options, pricing and coverage. To narrow your results, you can filter between
pharmacy categories, sort by distance or price, and search for specific pharmacies by keyword. By clicking
on ‘Price details,” you can then see estimates of the medication cost, what the plan pays and what you pay.

LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 16
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AUTOMATIC REFILLS

To have your medications refilled automatically without any further action by you, follow these steps:
e Click on Prescriptions below the colored bar at the top.
e Click on Automatic Refills in the drop-down menu under Prescriptions.
e Click on the Start Automatic Refills button next to the medication you want to refill.

Express Scripts

By €EVERNORTH

Home Prescriptions Benefits Account s Help English Log Out

My Medications

Order Histary

Claims History WE|COme TO
Express Scripts

) Price a Medication .
Crder scriptions

Check Coverage

Automatic Refills

Find a Pharmacy

Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

Pharmacy Options

Pharmacy Alerts Get your prescription delivered

AL Prior Authorizations m Hawva a new prescription or looking

Reguest an Rx to refill an old one?

[ Request an Rx ]

Quick links

Make a Payment 5L

Your balance: $0.00

{#] Contact us

Express Scripts

By EVERNORTH

Home  Prescriptions %/ Benefits \/  Account \/  Help \/ English %  Log Out

Automatic Refills

(02/2411957)

Start automatic refills now

Choose which medicine(s) you want to get at home.

Creon 3 Caps 70'S 3,000u

Rx 240320033054
1180 day supply
escriber: Aaran King

Eligible to order today

Start Automatic Refills

Last order date 02/01/2024

1 refill remaining

LAST UPDATED: 10/11/24

Your Automatic Refills settings can be changed at any time.

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 17
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Express Scripts +

FIND A PHARMACY

We've made it easy for you to find a pharmacy in your network. To find a pharmacy, follow these steps:

e Click on Prescriptions below the colored bar at the top.
e Click on Find a Pharmacy in the drop-down menu under Prescriptions.

Once you are on the Find a Pharmacy page, enter your ZIP code and press the Enter key to see the in-
network pharmacies nearest to you.

Express Scripts

By £VERNORTH

Home  Prescriptions A Benefits %/ Account s Help %/ English % LogOut

My Medications
Order History

Claims History Welcome to
Express Scripts

Price aMedication
Order scriptions
Check Coverage

N - Explore the dashboard by clicking on the
Autcmatic Refills pangls to see your available prescriptions,

maost recent orders, or to make a payment.

\armacy Opons

Pharmacy Alerts Get your prescription delivered
AC Pricr Autharizations Have a new prescription of looking
Reguest an Rx to refill an old one?

i - - Al

Express Scripts
By CvERsOTH
Home: Frescriptions - EBonahits s Account s Helo Log O
Benefits, formulary, pha uetible andfor capayments/ceinsurance may changs an January 1, 2025,
Pleage contact Express
Find a Pharmacy
Search by city/state or ZIF Code
| Q3134 [-] | v
Filters
Use my k
85 mika: -
1 .:Z
Stose Details  Directions
2. WALGREENS 1285 mites
190 N Florissam Rd
3. WALGREENS 238 mitex
3300 Brown Rd
Saint Loui: O 14-4328
Stose Details  Directions
4 CVS 2.23 miles -
Have a medication you want to price?
Visil Price a Medication under the Prescriplions mend.
Looking for Home Delivery Pharmacy?
@ Get your home delivery servics form 1o biegin ardering your prescriptions today.
View Other Home Delivery Phanmacies
Mot al medications are available in extended-day supplies.
LAST UPDATED: 10/11/24
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To fine-tune your search, click on Filters to narrow down your results by pharmacy name, medication days’
supply, available services and recommended pharmacies.

Filters

Filter by pharmacy name

QUERLes pharmacy name

[[] shew criy profemad phasmacies
Filtar by supaly

|:| S0-day supply

D 30-day supply
Filter by services

D Delery available (1)

[ za-nour serdce

[ oren 7 days.a week

D Emergency Prescriplion Service:

[] vaceines

D Multilngual pharmacizs

l:‘ Compounding pharmacy

LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 19

© 2024 EXPRESS SCRIPTS. ALL RIGHTS RESERVED. CRP1349708



Express Scripts +

By EVERNORTH

PHARMACY OPTIONS

Depending on their benefit, some members may be able to save money by having medication delivered by
mail. To learn more, visit our Pharmacy Options page.

Find the Pharmacy Options page by following these steps:
e Click on Prescriptions below the colored bar at the top.
e Click on Pharmacy Options in the drop-down menu under Prescriptions.

Express Scripts

By EVERNORTH

Home Frescriphaons Benefits Aocount Help Englsh

Stress-free prescription delivery.
No waiting at a pharmacy.

Save time with home delivery. Leam more

Choose the medicine you want us to defiver in up to a 3-manth supply t

Collapse all (3 medicines)

Mo gl ;ihlq Inrg-lern maedicings awailabla for this mamber

= (3 medicines)

Fx Numbar: 000001485505 Currant Retall Pharmacy Express Scripts Pharmacy Choose Exprass Scripts

Pharmacy for Delivary

Fluticasone Propionate
{16 Units)
S0 meg Spray Susp

Packaged medicing
Pharmacy Rile Aid #5754

Mo Doclor on fila @

Add Doctor

Coumesy Fills Remaining: 1 (T

$5.00/30 days

Rx price: $5.00
Supply: 30 days
Quantity 1 package

¢ courtesy B

$3.33/30 days

Save $1.67 a month
Rx price: 310 00
Supply: 90 days

£10.00 3-manth supgiyT
Quantity 3 packages ; e

« Standard sh ;ping
at na extra cost

« Extanded Paymant
Program Informatign

INFORMATION LISTED ABOVE TO BE USED AS EXAMPLE ONLY.

Three-month supply not available for all products in all states.

LAST UPDATED: 10/11/24
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PRIOR AUTHORIZATIONS

This feature allows you to check the status of coverage reviews, like prior authorizations (PAs), for you and

any of your dependents. To find the Prior Authorizations section on your member web account:
¢ Click on Prescriptions below the colored bar at the top.
e Select Prior Authorizations in the drop-down menu under Prescriptions.
¢ Once on the Prior Authorizations page, you will find an overview of the four-step PA process.
When you click on a specific PA, it will display more information, such as a description of the

status and which step your PA is in. All PA statuses and related information such as Case IDs and

==

documents will be listed in the Details & Documents section within the View Details link on the

right-hand side.

Express Scripts

By €VERNORTH

Home Prescriptions

My Medications
Order History

M Claims History

Ordar Price a Medication
Check Coverage
Automatic Refills
Find a Pharmacy
Pharmacy Options

Pharmacy Alerts

Reguest an Rx

A

Benefits Account % Help English Log Out

Welcome to
Express Scripts

scriptions
Explore the dashboard by clicking on the

panels to see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered

Have a naw prascription or looking
1o refill an old one?

ess Scripts

Prior Authorizations

fan th

==

2417520 Mayzent 1 Mg Tablet 2

2417520 Mayzent 1 Mg Tablet 2

2417557 Ubrelvy 50 Mg Tablet 30 [inReview

LAST UPDATED: 10/11/24
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LAST UPDATED: 10/11/24

Prior A rization Details \i

Mayzent 1 Mg Tablet

Prior Authorization Status
@ Deriea

Your authorization request did not meet the criteria for approval. Reason: As defined by
Medicare regulations under section 1927 (K) (6), a drug being used for an off-labeled
indication that is not See more...

Please click the View Document link(s) below for more details.

(10/22/1989)
-
oncmers .
e socrone :

Close

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit
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NEW PRESCRIPTIONS

To start a new prescription or refill an old one through our home delivery pharmacy, you can use the
Request an Rx button on the home page of the Member Portal. Please consult with your doctor before
starting this request.

Express Scripts

By €VIRNORTH

g T Welcome to
il AT Express Scripts
Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.
Get your prescription delivered
ACthe OrderS Have a new prescription or looking
to refill an old one?
[ Request an Rx ]
Quick links
Make a Payment .
Unable 10 35'.él'"1-l'é¥':ijl'c-': &1 this time. ? EAQs
{&] Contact us
Check Coverage
Search by medication
Da How to Get Started with Home Delivery »
LAST UPDATED: 10/11/24
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To start a new request, follow these steps:
e Type in the medication you are requesting.

e Let us know if you have talked to a doctor about this request.
e Click the Start Prescription Request button.

Express Scripts

By CVERNORTH

Home Prescriphions - Bonedits «- ACCount w- Help - English -~ Log Qut

Request to have an Rx delivered
by Express Scripts® Pharmacy

‘Whelher starting a new prescriplion o refiling an old one, iUs easy 1o gel medication ‘
with hame delivery, Please congull with a doctor belone SLarting Lhs request.
= A
‘Wihat medication woul you bke defivered? o F4 r
€, ex. Lipitor 20y tablet
§ - How does this work?
Have you talked 1o & doctor aboul this medication?
D o & You'll reguest to have the medication
defivered
Qm !
& We'll contact the doctor 1o get the
D Ma, but Pl e t0 connect with 3 dactor through MD Live by Evernorth prese L
your doctor to send your preseription
siranically 1o Express Seripis®

seount en MDD Live (o schedule ar

y home delivery.

B Live, you can reguest to have your prescription delivenad by

Fharmacy or senl (o a phanmacy near you. - U=

Learn mare about our phanmacy

Start Prescription Request

*Wiour benef plan may akso allfer olher virlual cane praviders. Check your plan’s website

10 wiew all of your virtual care oplions.

Frequently Asked Questions
° Do | need a prescription to request a medication?
@ How long will this take?

° Can | request a prescription for someone else?

Eack ta Top
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REFILL A PRESCRIPTION

To begin a refill request, click the My Medications link near the top of the Member Portal Home page.

Express Scripts

By EVERNORTH

Home Prescriptions “w Benefits Account s Help ~ English Log Out

. Welcome to
My Medications Express Scripts

Order refills and manage prescriptions
Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

On the My Medications page, you will find a list of your prescriptions. Next to each medication on file, you
will have the option to order a refill as well as sign up for auto-refills for eligible medications filled through
Express Scripts Pharmacy by Evernorth®. You can also archive medications you no longer need to view.

Express Scripts =

By EVERNORTH

Home  Prescriptions % Benefits \s  Account v Help English \  Log Out

My Medications

Enter medication name or fix number

Q ex. Lipitor

Categaries: (M medicanuns) ( Refills available ) ( Recommended ) ( Automartic refills )

1 medication st

R‘ Creon 3 Caps 70's
3,000u
- 2 Add to Cart
Dr. Aaron King Update doctor @ Exoress scripts Pharmacy
Rxi#240320033058 Rx Details ’

Start Auto-Refill

S Ready for renewal: Add to cart to ranew this prescription

Archive Medication

Recent order:  SHIPPED  Shipped on Feb 01, 2024 Visit Order Details for more information

@ Archived Medications (0)

Have a new prescription or want to transfer one from another pharmacy?

~+ Request an Rx

*Prices and savings are estimates basad on current drug prices and your prescription program

Your plan might allow a different monthly supply. Check your plan details to find out the amount you can have

delivered.

LAST UPDATED: 10/11/24
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BENEFITS OVERVIEW

You can see the details of your medication benefit coverage in the Benefits Overview section. To get to
this page, follow these steps:

e Click on Benefits below the colored bar at the top.

e Click on Benefits Overview in the drop-down menu under Benefits.

On the Benefits Overview page, you can find simple summaries of your Deductible, Copay/Coinsurance and
Out-of-Pocket information.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits A Account Help v

Benefits Overview

Plan Balances

Forms

My Medicatio

Express Scripts

By EVERNORTH

Home Prescriptions Benefits Account » Help » English Log Out

Benefit Overview

Get a better understanding of how you and your health plan work together to pay for your medication.

Deductible Copay/Coinsurance QOut of pocket

Copayment, or copay, is the
amount you pay out of pocket your own packet for your

each time you fill 2 medication before your plan
prescription. covers the rest of the cost.

Deductible
& Benefil Pericd - One Year
= Individual A Family
In-Network In-Netwark
Home Delivery | Retail $1,750 % 3,500

Madical Claims Includad

@ Find additiznal information on pricing and coverage

This information is intended to serve as a general overview of your plan sponsorts prescription benefit program. Please note that the terms of your prescription benefit
are subject to change. Please consult your plan sponsar for compete information.

LAST UPDATED: 10/11/24
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PLAN BALANCES

By clicking on Benefits below the colored bar at the top and selecting Plan Balances in the drop-down
menu, you can review your:

e Total deductible and out-of-pocket costs

e Total amount applied

e Total prescription claims applied

o Total other healthcare claims applied

e Total amount remaining

Express Scripts

By EVERNORTH

Home Prescriptions Benefits Account Help ~~

Benefits Overview

IPIan Balances I

Forms

My Medicatio

Express Scripts

By EVERNORTH

Home Prescriptions % Benefits Account S Help English Log Out

Benefit Plan Balances Glossary | Help

Benefit type what are benefit types?

Deductible ~
Deductible , ALL MEDICATIONS EXCLUDING PREVENTIVE Duration: Ona yaar Start date: [01/01/2024 W
Patient Nams Amount Lo Tolal amount Total Tolal ather Tolal amount

salisly apphed prescription healtheare FEMmaining

claims applied claims applied

(D.0B. 09/01/1956) £1,750.00 $1,750.00 £746.57 $1,003.43 $0.00
Out of Pocket A~
Out of Pockel |, ALL MEDICATIONS Duration: Ona yaar Start date: [01/01/2024 W
Patient Nams Amount Lo Tolal amount Total Tolal ather Tolal amount
salisly applied prescription healthcare remaining

claims applied claims applied

{D.0.B. 09/01/1956) £4,000.00 $4,000.00 $2,879.44 $1,120.56 $0.00

LAST UPDATED: 10/11/24
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FORMS

To reach us by mail about getting started with home delivery or to request reimbursement on a claim,
visit our Forms page. Follow these steps:

¢ Click on Benefits below the colored bar at the top.

e Click on Forms in the drop-down menu under Benefits.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits Account Help ~

Benefits Overview

Plan Balances

| Forms |

My Medicatio

Express Scripts

By EVERMORTH

Homa  Preserighons - Bonefits . Account e Help o Engizh -  Logout

Forms

Get started with home delivery:
To mail in a prescription your doctor has already written:

Prirt and & ry Owieler Foarm LPDF] . Mail it te the addiess feund on the form.

Can't print @ Home Dalivery Order Parm by ma

To request a new prescription from your doctaor:

Print the Mail Grder Fax Form [PDF) and have your dector complete it Then Tax it 1o us at the aumber

Tound o the form.

g The Tastest way 10 gel waur mew presariplion is 10 ask your doclor 1@ Subail i electronically

Request reimbursement:

Submil & <lairm if for medicine al & gharmacy because:

al & pharma

ol 10 il @ e pr wihille you wene on @ Trig.

Etart a Clalm

Can't submit your claim online?

1 download and print the Prescription Drug Reimbursement Fonm (POF] and mail it to the

nk claim form 1o be mailed to you.

Heswing lrauble viewing the forms? Get Adote Acrobat Reader

Please note that if your plan has an Express Scripls Memiber ID card, you'll now be able 1o find it under the
Account meanw

Formularios disponibles en espafiol (]

LAST UPDATED: 10/11/24
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PROFILE

==

You can review the most important aspects of your profile, like your name, date of birth, member ID,
username and password, by:
e Clicking on Account below the colored bar at the top.
e Then, clicking on Profile in the drop-down menu under Account.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits v

My Medications

Order refills and manage prescriptions

Active Orders

Account A Help ~v

I Profile I

Two-step Verification

Health Profile

Pay a Bill

Payment and Invoice History
Payment Methods
Addresses

Prescription ID Card
Manage Family Access
Communication Preferences
Add a Caregiver

Messages

Express Scripts

By EVEEWOETH

Profile

Two-step Verification
Health Profile

Pay a Bill

Payment and Invoice
History

Payment Methods
Addresses
Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

Homa Prescriptions -

Banafits - ACCOUNt - Help

Profile

kame

FLeam

Dalete Accourt

English -~

Diate OF Sirth
02/24M957

Member ID

Log Qut

LAST UPDATED: 10/11/24

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit

© 2024 EXPRESS SCRIPTS. ALL RIGHTS RESERVED.

CRP1349708

29



Express Scripts +

By EVERNORTH

TWO-STEP VERIFICATION

We understand that extra security when it comes to your pharmacy benefits account can allow you to stress
less and have peace of mind. To set up two-step verification using a single-use code that we send, follow

these steps:
e Click on Account below the colored bar at the top.

¢ Click on Two-Step Verification in the drop-down menu under Account.
e Click on Setup.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits v Account A Help »
Profile
I Two-step Verification I

Health Profile

My Medications

Pay a Bill
Order refills and manage prescriptions v

Payment and Invoice History

Payment Methods

Addresses

Prescription ID Card

Manage Family Access
ACtiVE Orders Communication Preferences

Add a Caregiver

Messages

Express Scripts

By CVERWDETH

Home Prescrighons .- Benedits .- ACCOUNT ~r Help - English ~-  LogOut

Two-Step Verification

Profile

Two-step Verification
Add extra security to your account by using your password and single-use code that we send.

Health Profile

Pay a Bill Get an email T

Payment and Invoice
History

Payment Methods
Addresses
Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

LAST UPDATED: 10/11/24
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HEALTH PROFILE

We want to ensure that the medications you're taking continue to be safe. The more health information we
know, the better equipped we are to protect you from allergies or medication interactions. To set up your
health profile, follow these steps:

e Click on Account below the colored bar at the top.

¢ Click on Health Profile in the drop-down menu under Account.

e Click Start on the different sections you would like to fill out.

Express Scripts

By EVERNORTH

Home Prescriptions " Benefits Account A Help v

Profile

Two-step Verification

I Health Profile I

My Medications

Pay a Bill
Order refills and manage prescriptions ¥

Payment and Invoice History

Payment Methods

Addresses

Prescription ID Card

Manage Family Access
ACtiVe Orders Communication Preferences

Add a Caregiver

Messages

Express Scripts

By CVERWOATH

Home Prescriphions - Bonedits «- ACCount w- Help - English -~ Log Qut

Profile O

Twao-step Verification
Health Profile

Pay a Bill

W uge this infarmation (o

Payment and Invoice
History

Payment Methods

Addresses Medical conditions
Prescription ID Card

Manage Family Access

Allergies

Communication “
Preferences
Add a Caregiver Mon-prescription medicine “

Messages

Pregnancy
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PAY A BILL

To promote easy usability and accessibility, you can make a payment at the click of a button. To pay a bill,
follow these simple steps:

e Click on Account below the colored bar at the top.
¢ Click on Pay a Bill in the drop-down menu under Account.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits v Account A Help v

Profile
Two-step Verification
Health Profile
| Pay asil |

Payment and Invoice History

My Medications

Order refills and manage prescriptions

Payment Methods

Addresses

Prescription ID Card

Manage Family Access
ACtiVe QOrders Communication Preferences

Add a Caregiver

Messages

Express Scripts

By EVERNORTH

Home  Prescriptions v Benefits N Account »  Help v English ~  Log Out

Profile

Make a Payment

@ Total account balance: $0.00

Health Profile
Two-step Verification

Pay a Bill You have no balance at this time.

Payment and Invoice
History

Payment Methods
Addresses
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages
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This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 32

© 2024 EXPRESS SCRIPTS. ALL RIGHTS RESERVED. CRP1349708



Express Scripts +

By EVERNORTH

PAYMENT AND INVOICE HISTORY

We believe in making it easy to keep track of your payments and transactions. You can even print or

download your payment history. To do so:

¢ Click on Account below the colored bar at the top.

e Click on Payment and Invoice History in the drop-down menu under Account.

o Select the date range you would like to review and click ‘View invoice details’ to see more information
on a specific record.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits Account A\ Help ~

Profile
Two-step Verification

. . Health Profil
My Medications e

Pay a Bill
Order refills and manage prescriptions y

I Payment and Invoice History l

Payment Methods

Addresses

Prescription ID Card

Manage Family Access
ACtiVe Orders Communication Preferences

Add a Caregiver

Messages

Express Scripts

By CVERWORTH

Home Prescrighons. .- Benadits - Account - Helpg -~ English «»- LegQut
Profile Payments and Invoice History

Two-step Verification Review your purchases and payment history Tar the past 18 months,

Health Profile

Pay a Bil () Total account balance: $0.00

. You have no balance at this time.
Payment and Invoice

History This total does not include orders still being processed
Payment Methods

Addresses

Transactions Datsmange | Patizmont: | w
Prescription ID Card
Showwing 1 record fnom e past 12 manths
Manage Family Access
Communication Date : Type Status Amount Details
Preferences
i
Add a Caregiver 0z2/01/2024 fvice Paid 31120
View invaice details
Messages
Showing 1 record Trom the past 12 manths
Back 1o Top
LAST UPDATED: 10/11/24
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PAYMENT METHODS

To be able to make a payment, you must have a credit card or checking account on file. To add a payment
method:

¢ Click on Account below the colored bar at the top.

o Click on Payment Methods in the drop-down menu under Account.

e Click ‘Add credit card’ or ‘Add checking account’ and enter the necessary information.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits v Account A Help v

Profile
Two-step Verification

. . Health Profil
My Medications e

Pay a Bill
Order refills and manage prescriptions ¥

Payment and Invoice History

IPayment Methods l

Addresses

Prescription ID Card

Manage Family Access
ACtiVe QOrders Communication Preferences

Add a Caregiver

Messages

Express Scripts

By CVEROETH

Homa Prescrighicns .- Benafits .- ACCOUNE S Help ~r English - Log Qut

Profile Credit Cards

Two-step Verification

Health Profile + Add eredit card

Pay a Bill
Payment and Invoice ChECking Accounts
History

Payment Methods + Add checking account

Addresses

Prescription ID Card
Adding a paymenl method means thal you consent to the Terms & Conditions for how we slare and use your

Manage Family Access il cnirsation

Communication
Preferences

Add a Caregiver

Messages
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LAST UPDATED: 10/11/24

< Add Credit Card

Credit card number Expiration date 2IP code

{ ) J )

Name on card

[ J

Authorization limit

Set the maximum amount we can charge without contacting you to authorize a
payment. How it works

[J Enroll in autopay

Autopay will make this card your default payment method. We'll only charge your card
once your order has shipped. How it works

Single payment 3 Monthly payments
Your total balance will be charged Your balance will be spiit evenly
to this card in a single transaction with the extended payment
after your order ships. program

Learn about the payment program

Save

Coodiack

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit
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ADDRESSES

It's important that we have your correct address on file for mailing and shipping purposes. To add your
address:

¢ Click on Account below the colored bar at the top.

e Click on Addresses in the drop-down menu under Account.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits v Account A\ Help »

Profile
Two-step Verification

. . Health Profil
My Medications e

Pay a Bill
Order refills and manage prescriptions ¥

Payment and Invoice History

Payment Methods

I Addresses I

Prescription ID Card
Manage Family Access

ACtiVe Orders Communication Preferences
Add a Caregiver

Messages

Express Scripts

By CVEEwOETW

Homa Prescrighions. - Banafits - ACCount - Halp Engish - Log Out
i Addresses
Two-step Verification {02/24/1957)
Edit
Health Profile 123 MAPLE DRIVE
. ST. LOUIS, MO 63105
Pay a Bill (314)-123-4567
Payment and Invoice Shigping
History

Payment Methods
Add Address
Addresses

Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 36

© 2024 EXPRESS SCRIPTS. ALL RIGHTS RESERVED. CRP1349708



Express Scripts +

By EVERNORTH

ID CARD: PRE-BENEFIT

Even before your pharmacy benefit is active, you can register at express-scripts.com. If you do, you will
be able to learn more about:

e The Express Scripts® mobile app

e Your prescription ID card

Welcome, lazecpvwci!
Your benefit plan
starts December
12,2024!

Get the most out of your plan starting December 12th. Until
then, take a moment to explore these features.

g

In just 62 days, you'll be able to:

Get your medication delivered

We'll see you on December 12th when your benefit plan
starts.

Member ID Card

g EXPRESS SCRIPTS CMS H5526 808 mportant Phone Numbers
Prescription ID Card Express Scripts
Customer Service 800) 295-1913

Pharmacist Use Only

g 1.Cut on dotted line 2. Fold on solid line
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ID CARD

You can access your prescription ID card digitally from express-scripts.com. Having a prescription ID card on

hand has never been easier.

¢ On the website, you can view both sides of the card, download it and print it to have it right within reach

==

the next time you go to the pharmacy. Click on Account below the colored bar at the top, then on
Prescription ID Card in the drop-down menu under Account.

¢ On the app, you can add your prescription ID card to your Apple Wallet or Google Wallet and

show it at the pharmacy.

e You can also call our Contact Center to have your prescription ID card mailed to you.

Express Scripts

By EVERNORTH

Home

Prescriptions
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MANAGE FAMILY ACCESS

Depending on your plan, you may be able to manage medications and account information on behalf of
your dependents or other plan members. To do so:

¢ Click on Account below the colored bar at the top.

e Click on Manage Family Access in the drop-down menu under Account.

o Add your dependent(s) or other plan members whose information you want to manage.
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Note: To manage an adult plan member, they will need to give you permission to access their account.
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COMMUNICATION PREFERENCES

Communication Preferences allow you to choose how you want Express Scripts to communicate to you. To

select your preferences, follow these

simple steps:

¢ Click on Account below the colored bar at the top.
¢ Click on Communication Preferences in the drop-down menu under Account.
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You can also choose how you would like to receive documents associated with your prescription plan and
medications.

Documents
Literature pack (Litpack] - This will be sem with yaur medication and incudes bt is nol Fnited 1o iveeices, payment
and refill slips, new prescriptions fax farms, and medication guides

D Recehne by cmal

D Recaive by maal

Medicare Prescription Payment Plan - This nicldes any communication arownd apt-n status, missed payments, of
monthly imvoices,

D Recehne by cmal

D Recaive by maal

Annual Notice of Change [ANOGC) - Your ANOC packel idantilies changes to your benelil plan fro the
next.

@ Recehne by cmal

D Recaive by maal

Coverage Review- Also called prios Autharization, this is how your health plan decides if your medication will be
covered. We'll natily you il a coverage review is needed and update you when iU's complete.

D Recehne by cmal

@ Recaive by maal

*In some cases, communications may be sent Lo you for salely or legal reasons, o on bahall of your plan spansor IF
you choose o md kanger receive email notices aboul your benefil, you may =1l receive emails abouwl amy prescriplion
orders currently in progress. Please review our Terms of Use and Privacy Practices for additional information an ou
communication praciices and the use of your individual communication prelerences,
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ADD A CAREGIVER

To authorize a person of your choice to manage your account and medications, you must add that person
as a caregiver. To add a caregiver, please:

¢ Click on Account below the colored bar at the top.

¢ Click on Add a Caregiver in the drop-down menu under Account.

o Click the Add a Caregiver button on the main page and input their information.
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Add Caregiver

When you add a caregiver, you are authorizing that person to your prescriptions and
account. You can have multiple caregivers

First name

{ J

Last name

{ J

Date of birth

[MM/DD/VVVV

Gender
(® Male () Female

Email address (optional)

{ ]

Phone number (optional)

{ ]

End date (optional)
If no end date is provided the designation is in
effect until revoked

{MM/DD/YYVV

[7] Please check this box to represent your electronic signature and to accept the Terms and

Esednack
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MESSAGES

Click on Account below the colored bar at the top.

o Click on Messages in the drop-down menu under Account.

¢ You will then be able to view messages by member and sort them based on your needs. To open the
message, click View Details under the specific message you would like to get more information on.
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FAQS & CONTACT US

We understand that pharmacy benefits may be confusing. We have compiled a list of frequently asked
questions that are there to assist you whenever you need them. In the event you need more help, our
contact information is linked. To navigate to the page,

o Click on Help below the colored bar at the top.

e Click on FAQs & Contact Us in the drop-down menu.
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Home Prescriptions - Benefits Account s Help A English Log Out

. Welcome to
My Medications Express Scripts

Order refills and manage prescriptions
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We're here to help.

What do you want to do?

k! $ l:b ©

Price my medicine

Get my medicines

Check on a recent arder Make a payment
delivered

A= =

Get email instead of

Get my member 1D card Confirm coverage of my Find & pharmascy
medicing printed mi
What do you want to learn about?
Account mansgement & preferences Past arders & records Common terms
My apen preseription orders Getting medicine: nearby or defivered Taking medicine
Prices & paying for my medicing Prescription plan rules & coverage

If you can't find the answer to your question, please contact us.
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