Express Scripts

By £VERNORTH

Mobile App User Guide

This guide will help you use the mobile application features and functions needed to manage your
pharmacy services. More information on your benefit can be accessed via the member website at
express-scripts.com.
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Express Scripts

By £VERNORTH

GET THE MOST OUT OF THIS GUIDE

We know health care can be overwhelming.

As your pharmacy benefit manager, Express Scripts by Evernorth® helps you stress less and save more. We
take care of you, so you can focus on what really matters. Your family, friends and colleagues count on you to
be there for them, and that’'s why Express Scripts is here for you.

Have your pharmacy benefits right within reach.

Access important pharmacy benefits information anywhere, anytime with an online account on the Express
Scripts® mobile application.

« Can't-lose-it digital ID card. Keep your ID card on you 24/7 with an online account at express-
scripts.com. Download it to your phone, print a copy or do both.

* Money-saving recommendations. Don’t pay more than you need to for your medication. Log in
and check money-saving recommendations as soon as your doctor prescribes your medication, so
you can get the right medication, supply and pharmacy for you.

* Prescription and claims history. Review important pharmacy info all together in one place. Check the
price of a medication before and during a doctor’s visit. It's all possible with an online account at
express-scripts.com.

+ Coverage review updates. Does a medication need to be reviewed before you receive it? Check its
status with an online account at express-scripts.com.

We are committed to meeting the needs of all members using our digital tools and resources, including
those with accessibility needs such as, but not limited to, vision, hearing, cognitive or physical disabilities.
Please learn more about how Express Scripts by Evernorth is a champion for accessibility at express-
scripts.com/accessibility.

While this guide is an expansive look into the mobile app, we recommend also registering or logging in to the
Express Scripts mobile app to explore your own pharmacy benefits.

Create your online account today with Express Scripts, your AM/PM/PBM. Download our mobile app, visit
express-scripts.com or scan the QR code.

Note: The mobile app is subject to change at any time. Not all features listed in this guide are available for all plans; check
express-scripts.com for your prescription plan when your coverage begins. For specific questions about your coverage, please
click on the More menu, then on Contact Us, located in the bottom menu of the app, after logging in.

LAST UPDATED: 10/11/24
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REGISTER NOW

If you do not have an account set up, you can register on the mobile app’s Welcome page. To register:
1. Touch Register Now
2. Enter your preferred email address and touch Get Started
3. Enter your legal first and last name, date of birth, and ZIP code
4. Review your information and press Continue to proceed to the next step

Express Scripts' Pharmacy Start Registration ~ Caneel Tell Us Your Name  Cancel

Great!
What's your email address? Next, we need your name.

This will be your username when you log in. Please use your legal name, not a nickname.

Welcome! chrisb@gmmail.com Chris

Already have an account? Log in Bishop

Anytime. Anywhere.

Register Now

More About You Cancel More About You Cancel

Thanks, Chris. Now, tell us a litle about Any changes before we continue?
yourself. Plsase double-check your information.
W'l use this information to confirm your identity

And we'll always keep it confidential Name Chris Bishop

011711877 Date of birth 01171977

7a734| ZIP Code 78734

| am a current or former member of
the armed services or family member
covered under TRICARE.

Continue

LAST UPDATED: 10/11/24
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By £VERNORTH

After confirming your personal information, you will be asked to verify your identity via Social Security

number (SSN), Member ID number, or your Prescription (Rx) number. You will then be prompted to:

s

Create your username and password

Agree to our Privacy Policy and Terms of Use
Enable Face ID or Touch ID, if you would like
And finally, touch Create Account

Confirm ID Cancel Prescription Number ~ Cancel

=
—

Help us confirm it’s you

We can find your prescription coverage with just a

little bit more information. Where is my prescription (Rx) number?

Select one:

‘Social Security number (SSN)

We only need the last four digits

Member ID number

It's on your member ID card

Prescription (Rx) number
On a previously covered prescription

DoD Benefits number (DBN)
For TRICARE beneficiaries only

Set Password Cancel

It's getting official.
Let's set your password.

Username chrisb@gmail.com

Prescription Number  Cancel

231-4325678-9

Where is my prescription (Rx) nurmber? ~
Look for it on any Express Scripts Home Delivery
prescription label. You can also use an Rx number
from a retail prescription covered by your plan.

Your medication label

Rx#: 123-1234567-1

Don't have a Rx number?
Still need help? Call us at (800) 282-2881

You're ready to go!

Ordler a refill, set up a dose remninder, start home
delivery, and explore ways to save.

Your Password Rules
+ Must be 8-127 characters

+ Can't contain your name or username

 Can't be repeating characters (2222)

+ Can't be sequential characters (abcd)

+ Passwords must match

| agree with the Privacy Policy and ()
Terms of Use.

Enable Face ID O

LAST UPDATED: 10/11/24
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MEMBER DASHBOARD

Once you are logged in, the first page you see on the mobile app is the Member Dashboard. On the
dashboard, you can take a variety of actions, including viewing your medication list and recent orders,
paying a bill and more. At any time during your experience within the mobile app, you can return to the
Member Dashboard by selecting Home.

See your medicine list

| 'ﬁ; Prescriptions

’\; Recent Orders

908  Check your order status

COVID-19 Vaccination

See your vaccination record

2

i Pay a Bil
@ $000 current balance

:c: o' We'l ship your medication to your
door

—— Dose Reminder

Set a reminder for your medica

| Choose Delivery

LAST UPDATED: 10/11/24
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PRESCRIPTIONS

==

You can take a variety of actions, including viewing your medication list, by touching Prescriptions. From
there, you can add medications to the cart or touch Order Now to immediately order a fill of one medication.
You can see:

« The estimated number of days you have left of your current medication

« If your medication is eligible for automatic refills
«  When your automatic refill will process

+ If the prescription for your medication needs to be renewed

Welcome, Chris

= Prescriptions
See your medicine list

'\; Recent Orders

S8 Check your order status

4. COVID-19 Vaccination
R

See your vaccination record

frz Pay aBill
'ﬁ $0.00 current balance

___ Choose Delivery

So' We'll ship your medication to your
door

’?‘ Dose Reminder
.

Set a reminder for your medice 4—;

Prescriptions
Search prescriptions for

Q| example Zocar 20 mg tablst

Aripiprazole

10 mg tablet

¥ 10 estimated days

& Kerry (1990)

Eligible for automatic refills

Order Now

Synthroid

76 mg

¥) 10 estimated days

& Chris (1977)

Automatic refill processes on 08/25/2022

Prescriptions
Search prescriptions

Q search Rx name or number

Atorvastatin

20 mg tablet

~) 10 estimated days
2 Terry (1974)

@ Prescription needs renewal

@ Consent required @

Consent s required for your prescription

Synthroid
75 mg tablet
) 21 estimated days

& Terry (1874)

@: Prescription needs renewal

(D) Consent required 1=
Consent is required for your prescriptic. 6o

Lipitor
10 mg tablet

LAST UPDATED: 10/11/24
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RECENT ORDERS

You can also use the dashboard to view recent orders. You will be able to see the summary
and status of your orders and select specific orders to see what stage your order is in,

including:
+ Scheduled
» Processing
» Shipped
» Delivered

You can also pause or cancel your order and view your shipping address and shipping method.

LAST UPDATED: 10/11/24

Welcome, Chris

== Prescriptions
J See your medicine list

) Recent Orders

55 Check your order status

COVID-19 Vaccination

See your vaccination record

N

-‘le Pay a Bill

S $0.00 current balance

Choose Delivery
We'll ship your medication to your
door

-0

[Ti Dose Reminder
—& Set a reminder for your medice =

Orders

Abilify
10mg

Order placed: April 10, 2022
Qrder number: Not available

Scheduled

Scheduled
Processing
Shipped
Delivered
We got your prescription on 04/12/2022. We'll start

processing your order.

Pause or Cancel Order

Shipping Address

890 Fifth Avenue
Manhattan, NY 10162

Shipping Method
Standard: Arrives in 2-4 days after order

Orders

Search by Rx name or Rx #

Q. sxample Zocor 20 mg tablet

(&) Welchol

50 mg
Rx# 122160002303
2 Jerry (1969)

Order placed January 12, 2022
@ Delivered

(R.) Abilfy

10mg
Rx# 34567801012
& Marry (1970)

Order placed February 2, 2022
@ scheduled

@ Mysterium
20 mg
Rx# 23456789101
R Karns (9007

Orders

Mysterium
20mg

Estimated delivery by: February 22, 2022
Order placed: April 10,2022
Order number: 200004623

Processing

Placed
Processing
Shipped
Delivered

Your order is being prepared.
Pause or Cancel Order

Shipping Address

890 Fifth Avenue
Manhattan, NY 10162

Shipping Method
Standard: Arrives in 2-4 days after order

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit
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PAY A BILL

You can easily pay your bill by:

1. Touching Pay a Bill on the dashboard

2. Selecting the payment amount (full or partial)

3. Reviewing the chosen amount and payment method
Once submitted, you will receive a message alerting you that your payment was received,
along with a confirmation number for your records.

Welcome, Chris Pay a Bill Cancel

Select Payment Amount

= Prescriptions

g See your medicine list

'\; Recent Orders

S%  Check your order status

Pay Full Balance
$516.72

Pay Partial Balance
$3550

COVID-18 Vaccination

See your vaccination record
I PayaBil
$000 current balance

| = Choose Delivery

N

= -D We'll ship your medication to your
door

E:_ﬁ Dose Reminder
~&

Set a reminder for your medice 1=~

\ oo 4

Review & Pay a Bill

Pay Your Balance

Current balance: $516.72

Amount to Pay: $516.72

Payment Method 3
@ MasterCard - 14450 Payment received

Your payment of $50.00 has been
processed. Your confirmation number is #
98000140742

LAST UPDATED: 10/11/24
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CHOOSE DELIVERY

If you want to stress less and save more on your medications, you can choose to have your
medications delivered right to your door. To enroll in home delivery:

1. Touch Choose Delivery on the dashboard

2. View medications that are eligible for home delivery

Welcome, Chris Home Delivery

Protect yourself by getting your
L@:‘ Prescrptions medication delivered
See your medicine list right to your door,

1\; Recent Orders Up to a 3-month supply

55
Check your order status Have peace of mind about your

medication supply

y%\ COVID-19 Vaccination 24/7 support
See your vaccination record Contact a pharmacist 24/7 from the
safety of your home

Pay a Bill

$0.00 current balance

Free shipping

Standard shipping is included as part
of your prescription plan

Choose Delivery You don't have an eligible

——ﬂ o' We'll ship your medication to your prescription now. Check back later.
door

= Dose Reminder
—¢& Seta reminder for your medica.

Prescriptions

Starting Home Delivery

Getting medications through delivery

If you take prescription medication on a regular
basis, you could save time and money by ordering
from our convenient delivery pharmacy

How it works

Our team of specialty-trained pharmacists make it
easy to manage your prescriptions with this app.

We receive your prescription and
review the details

We perform safety checks for

Have talked to your
potential drug interactions g 2

doctor?
Wie'll confirm with the doctor that this
prescription is correct and safe before
we fill your request.

- No Yes
Our pharmacists fill your
prescription and ship it to you

Price a Medication

LAST UPDATED: 10/11/24
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REQUEST AN RX

You can also request a prescription, which prompts Express Scripts pharmacists to connect
with your prescriber to ensure the medication is correct and safe. To submit a request:

1. Touch Request an Rx on the dashboard
2. Select who the medication is for and the correct medication name, dosage and strength
3. Touch Start Prescription Request
4. Indicate whether you have talked to your doctor or if you would like to connect with
a doctor through MDLIVE®

If you select Yes, indicating you have talked to your doctor, you will be prompted to confirm
which doctor should be contacted to ensure the medication is correct and safe before filling

the request.

If you select No, a message will be populated telling you that you must talk to your doctor
before we can fill the request. You can simply tell your doctor to send the prescription to
Express Scripts Pharmacy by Evernorth®.

Welcome, Chris

Q simvas

= Prescriptions
’] See your medicine list

Simwastatin 10 mg tablet

\; Recent Orders

©0  Check your order status

Request Rx delivery by
Express Scripts Pharmacy
Whether starting & new prescription of refiling an
oid cne, it's easy to get medication with home
delivery. Please consult with a 0octor bafore
starting this request.

Sirmvastatin 20 mg tabsiot

Simvastatin 40 mg tablet

COVID-19 Vaccination

tatin 80 mg tablet
See your vaccination record Simvastatin 80 myg tabl

9\5‘
Who is this medication for?
fra Pay aBill

—5 $000 current balance

Terry (1974)

Modication name

P Request an Rx
= Start a new prescription

’;;1 Dose Reminder
& setareminder for your medication

LAST UPDATED: 10/11/24
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Request Rx delivery by
Express Scripts Pharmacy
Whether starting a new prescription or refilling an
old one, it's easy to get medication with home
delivery. Please consult with a doctor before
starting this request.

‘Who is this medication for?

Terry (1974)

Medication name

Q, simvastatin 20 mg tablet

Learn more about eur pharmacy

Simvastatin
mg tablet
2 Temy (1974)
Which doctor should we reach out to
about this medication?

W'l confiem with the doctor that this proseription
is commect and safe before we fil your request.

Dr. Brian Kane

Dr. Chistina Kane
7 Central Ave, Suite 626

Or. Kyle Kane
9700 West Lock Ln, Suite 76
. MO 63026

(314) 983-3340

Dr. Nancy Kane
47 Lews, Suite 800

LAST UPDATED: 10/11/24

Have you talked to your doctor about the
medication you'd like to request?

v

No, but I'd like to connect with a doctor
through MDLIVE

Login or create an account on MDLIVE to
schedule an appointment. With MDLIVE, you can
request to have your prescription delivered by
Express Scripts Pnarmacy or sent to a pharmacy
near you.

Have you talked to your doctor about the
medication you'd fike to request?

Yes
No

No, but I'd like to connect with a doctor
through MDLIVE

Login or create an account on MOLIVE to
schedule an appaintment. With MDLIVE, you can
request to have your prescription delivered by
Express Scripts Pharmacy or sent 1o a pharmacy
near you

Proscrptions Orders

Simvastatin
20 mg tablet
2 Terry (1974)

Which doctor should we reach out to
about this medication?

We'll confirm with the doctor that this prescription
s comect and safe before we fill your request.

Doctor's last name
Q Kane
Doctor's phone number

Q (314) 983-3340

uest an Rx

Talk to a doctor before
starting a prescription request

While talking with your doctor, ask them o
be. ePrescribing is the fastest way to get
your medication delvered. Just ask your doctor to
to Express Scripts Home

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit
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DOSE REMINDER

==

You can create a dose reminder alert to help you stay on track with your medication regimen. To create
a reminder, you can touch Dose Reminder on the dashboard and follow the instructions.

Manage Reminders

Manage dose reminders or add new
reminders.

Lipitor
50 mg
Every day at 9:00 am.

Alprazolam

10 mg
No reminder scheduled

Home  Prescripions

Lipitor
50 mg

Fraquency Daily
Repeats on Monday
Start date 04/22/2022

End date 04/05/2023

LAST UPDATED: 10/11/24

all ¥ -
Add Reminder

(O—o—o0—=0

Display Name
Lipitor
50 mg
Medicine display name
Select how you would like the medicine name
shown in your netifications
Full medication name Lipitor
Hidden - L=+~

Custom nickname

| agree to Dose Reminder usage terms

Add Remind

———@—o

Reminder Time

Lipitor
50 mg

7:00 am.

@ Add new time

Dose Reminders Usage
Terms

This feature is intended as an independent, self- Lipitor
customizable backup tool to help remind you

about your medications. It does not provide or 50 mg
constitute any medical or other advice from
Express Scripts. Do not solely rely on this feature,
reminders may be interrupted, or not sent at all,
when your mobile device is turned off, and/or if
your device or our service is experiencing Start date
problems or cutages. Information you input for this
feature cannot and will not be reviewed or
confirmed by Express Scripts.

Frequency

End date

By using the reminder feature, you acknowledge
and agree to the above, and to the following: 1)
when available, you will receive reminders in the
form of pop-up or push netifications on your
mabile device(s), which may be viewed by others
near your device, and which will include your
medication name (or an initial or nickname,
depending on your customizations); 2) you are
solely responsible for any custornizations or
information you input into this feature, including
reminder time(s) and accurate, easy-to-
understand medication names; Terms of use and
Privacy policy If you have any questions about
taking your medication(s), please contact your
doctor or pharmacist.

Close

Select...

04/22/2022

Lipitor
50mg

Display Name
Lipitor

Frequency

Every week starting 04/29/22 and ending
04/29/2023

Reminder Time
200 am.

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit
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MEDICATION LIST

You can view a complete list of your medications by touching Prescriptions at the bottom of
your screen. You can see:

» The estimated number of days you have left of your current medication
* If your medication is eligible for automatic refills

*  When your automatic refill will process

» If the prescription for your medication needs to be renewed

Prescriptions Prescriptions

Search prescriptions for Search prescriptions

Q example Zocor 20 mg tablet Q search Rx name or number
Filtar Fiter

Aripiprazole Atorvastatin

10 mg tablet 20 mg tablet

¥ 10 estimated days ¥) 10 estimated days
& Kerry (1990) & Terry (1974)

Eligible for automatic refills =
R Prescription needs renewal

@ Consent required @

Order Now

Synthroid

76 mg

¥ 10 estimated days

& Chris (1877)

Automatic refill processes on 08/25/2022

Order Now

e |2
res: . t Orders

Consent Is required for your prescription

Synthroid
76 mg tablet
¥ 21 estimated days

2 Terry (1974)

{R Prescription needs renewal

@ Consent required —

Consent s required for your presetiptic. oo

Lipitor
10 mg tablet

LAST UPDATED: 10/11/24
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ORDER REVIEW

You do not need to navigate back to Home on the dashboard to view your orders. You can
simply touch Orders at the bottom of your screen. You will then be able to see a summary
and the status of your orders.

Orders { ] Orders

Search by Rx name or Rx #

Q. example Zocor 20 mg tablet

(&) Welchol

50 mg
Rx# 122150002303
& Jerry (1969)

Order placed January 12, 2022
@ Delivered

(R) Abilfy
10 mg
Rx# 34567891012
& Marry (1870)

Order placed February 2, 2022
@ scheduled

@ Mysterium
20 mg
Rx# 23456789101

B Warn: 10

& =

Prescriptions|

Abilify
10 mg

Order placed: April 10, 2022
Qrder number: Not available

Scheduled

Scheduled
Processing
Shipped
Delivered
We got your prescription on 04/12/2022. We'll start

processing your order.

Pause or Cancel Order

Shipping Address

890 Fifth Avenue
Manhattan, NY 10162

Shipping Method
Standard: Arrives in 2-4 days after order

Mysterium
20 mg

Estimated delivery by: February 22, 2022
Order placed: April 10, 2022
Order number: 200994523

Processing

Placed
Processing

Shipped

O Delivered

Your order is being prepared.

Pause or Cancel Order

Shipping Address

890 Fifth Avenue
Manhattan, NY 10162

Shipping Method
Standard: Arrives in 2-4 days after order.

Nexium

30mg

Order placed: May 10, 2022
Order number: 230084527

Shipped

Placed
Processing
Shipped

Delivered

Your order is on its way to you
Shipping address:

2802 Pearce Rd
Austin, TX 78730

Tracking number:
1ZIRO34F01000000181

Shipping Method

Standard: Arrives in 2-4 days after order
has been shipped.

Orders

Welchol

40 mg

Order placed: February 6, 2022
Order number: 230084527

Orders

Simvastatin
40mg

Estimated delivery by: May 22, 2022
Order placed: April 10, 2022

Orders

Labetalol Tabs

60mg

Order placed: April 10, 2022
Order number: 34564900048

Delivered Order number; 1724900037
Release Prescription
Prescription Requested

Placed

ace: Action Required

" Placed

Processing Processing
A Delayed

Shipped

Shipped

Shipped
Delivered s Del d
Delivered elvers
Your medication was delivered.
The order received from you on 12/10/2021 is currently
being held in our pharmacy. It can only be processed
when you tap the Release button.

Shipping address: W reached out to your doctor for a new prascription.

2802 Pearce Rd

Austin, TX 78730 & o

Shipping Address
880 Fifth Avenue
Manhattan, NY 10162

Tracking number:
1ZIR034F01000000264

Shipping Address

890 Fifth Avenue
Manhattan, N 10162

Shipping Method

Standard: Arrives in 2-4 days after order

Shipping Method has been shipped.

Standard: Arrives in 2-4 days after order
has been shipped.

Shipping Method

LAST UPDATED: 10/11/24
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PERSONAL INFORMATION

==

You can view and update your personal information by touching Account at the bottom of your screen.

LAST UPDATED: 10/11/24

Account Settings

Name CHRIS BISHOP

Date of birth 12/ HBE5

Emnail chris.bishop@gmail.com

Address Book

Payment Methods

Additional Benefits

Touch ID

Two-Step Verification

Legal Motices & Language Support

wll F -
Account Settings
CHRIS BISHOP

Date of birth 12/ HBE5

Emnail chris.bishop@gmail.com

Address Book

Payment Methods

Additional Benefits

Touch ID

Two-Step Verification

Legal Motices & Language Support

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit
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ADDRESS BOOK

==

To view your shipping address, you can touch Address Book. If the shipping address is different from

your main address, you can add a temporary address.

Account Settings

Name ‘CHRIS BISHOP

Date of birth 12/21965

Email chris.bishop@gmail.com

Address Book

Payment Methods

Additional Benefits

Touch ID

Two-Step Verification

Legal Notices & Language Support

LAST UPDATED: 10/11/24

Address Book
Shipping Address

7051 FEATHERCAP DRIVE
ST. LOUIS, MO 63109

Temporary Address

@ Add new temporary address

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 16
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PAYMENT METHODS

==

You can add a credit card or checking account to easily pay your bill by touching Payment Methods,

found by selecting Account at the bottom of your screen.

LAST UPDATED: 10/11/24

Account Settings
Name CHRIS BISHOP
Date of birth 12/21865

Email chris.bishop@gmail.com

Address Book

Payment Methods

Additional Benefits

Touch ID

Two-Step Verification

Legal Notices & Language Support

Payment Methods

Credit card

@ Add new credit card

Checking account

(¥) Add new checking account

The payment information you prowide will be used for all
prescription orders made by coverad househokl members,
inchuding previously ordered prescriptions: that have not yet
been filled. All personally identifiable information colected on
this app is protected and secure, See our privacy policy for
dotails, The payment information that you provide to us is
‘securely maintained in our fikes for your convenience.

g D

Preseriptions  Orders

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit
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TWO-STEP VERIFICATION VIA TEXT MESSAGE

To ensure secure login, you are required to set up a two-step verification via text message,
email, or phone call. To do so, you should:

1. Touch Account at the bottom of your screen, then Two-Step Verification

2. Choose how you want to receive your login code, by Text, Email, or Phone Call

The following showcases a Text selection.
If you use Face ID or Touch ID, you can bypass the two-step verification process after the initial setup.

Two-Step Verification tep Verification i Messages
626-t
Your Express Scripts code is: 274613, This code wil
Set up Two-Step Verification Set up Two-Step Verification e

Account Settings
Narne CHRIS BISHOP

Dats of birth 12/21/1965 Secure your information by using your password We'll send a text to verify your mobile number. Enter the cade we sent to 314-555-812. For your
and a single-use code that we send, Each security, this code will expire in 16 minutes.

Email chris bishop@gmail.com verification adds an additional layer of security.
Learn more Didn't receive a code? Resend code
(314) 555-9812
Address Book ) Enter code
How do yau want te get your login codes? By providing your mobile rumber, you agree to receive text

messages from Express Scripts. Standard rates may spply,

Payment Methods
Text

Additional Benefits Add mobile number

Touch ID Email
chris.bishop@grmail.com

Two-Step Verification

Phone call
Legal Notices & Language Support Add phone number

Confirm

Two-Step Verification Two-Step Verification

Confirm your mobile number Set up Two-Step Verification

Enter the code we sent to 314-565-9812. For your Add extra security to your account by using your

security, this code will expire in 15 minutes. password and a single-use code that we send.
Learn more

Didn't receive a code? Resend code

Enter code How do you want to get your login codes?

27 4613 Your mobile number is ) Text
confirmed  31-555-9812
From now on when you log in, we'll text a

single-use code to this number. Email
chrisbishop@gmail.com

Phone call

Add phone number

LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 18
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TWO-STEP VERIFICATION VIA EMAIL

To verify your account via email, you can:

1. Touch Account at the bottom of your screen, then Two-Step Verification
2. Choose how you want to receive your login code, by Text, Email, or Phone Call

The following showcases an Email selection.
If your use Face ID or Touch ID, you can bypass the two-step verification process after the initial setup.

Two-Step Verification

Change your email address

Enter the email address where we should send a
new single-use code or remove this email

chrisb@gmail.com

Rermove email address

Two-Step Verification

Confirm your email address
Enter the code we sent to
chrisbishop@gmail.com. For your security, this
code will expire in 16 minutes.
Didn't receive a code? Resend code

Enter code

274613

LAST UPDATED: 10/11/24

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit
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Express Scripts
Confirm Your Email Address for Two-St..
You're almost done. Confirm your email ad...

Enter the code we sent to
chrisbishap@gmail com. For your security, this
code will expire in 15 minutes,

Didr't receive a code? Resend code

Enter code

Canfirm

Your email address is
confirmed

From now on when you log in, we'll email
you a single-use code.

Confirm Your Email Address lor Two-Step Verification

PRESS SCRIPTS'

Confirm your
email address.

You're almast dane. Finish setting up Two
Step Verification to add extra security to
your account. Enter this code to confirm
your email address.

274613

For your security, this code will expire in 15
minutes.

Do not share

Express ntative will never
askyou for it.

If you did't make this request. please call
(800) 555-1234

Questions? We're glad to help. Contact us

Two-Step Verification

Set up Two-Step Verification

Secure your information by using your password
and a single-use code that we send. Each
verification adds an additional layer of security.
Learn more

How do you want to get your login codes?

©) Text
314-566-9812

() Email
chrisb@gmail.com

Pheone call

Add phone number
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AUTOMATIC REFILLS

You can stress less and save more knowing your prescriptions are scheduled to be sent to
your home. For eligible medications, automatic refills can be set up in a few simple steps:

1. Touch More at the bottom of your screen, then Automatic Refills

2. You will see a list of eligible medications, then you can activate Automatic Refills as
desired and order your medications.

You will be reminded via text or email 10 days before your prescription is processed.

Autornatic Refills

Automatic Refils Start Automatic Refills

These prascriptions are eligible for automatic refills.

Dose Reminders

LAST UPDATED: 10/11/24

COVID-19 Vaccination

Price a Medication

Prescription ID Card

Prior Authorization

Give Feedback

Contact Us

Log Out

wil T -
Review & Place Order Cancel

=% You are starting Automatic Refills on some
prescriptions. We'll remind you via text or
‘email about 10 days before we process
your refills.

Atorvastatin

20 mg tablet
Quantity: 90 / 90-day supply

Ryit 4354702760808 Remove
& Chris (1974)

Price $2500

Start automatic refills [ @]

@ Consent is required for automatic refills

Nabumetone

500 mg

Quantity: 90 / 90-day supply

Rxit 76849499674 Remove
2 Chris (1974)

Price $1000

Start automatic refills

@ Consent is required for autornatic refills

Payment Summary

accription orde

Atorvastatin
20 mg tablet
2 Chris (1974)

Start Automatic Refills

Talimogene Laherparepvec
30 mg tablet
& Chris (1874)

Start Automatic Refills

Welchol
10 mg tablet
& Chris (1874)

Start Autornatic Refills

Manage Automatic Refills

@ & D & =

Home  Prescriptons  Orders Account

Order Placed
@ Thank you for your order

Confirmation #: 991278650

Atorvastatin
Rxit 4354702760808

Nabumetone
Rxit 76849499674

Your refill order will process on:

Friday, July 31

Your order wil be shipped to:

890 Fifth Avenue
Fairfax, CA 956930

Check your Order Details for the latest
information. You'll receive an invoice once your
benefits are applied to the order.

‘ Order Detalls |

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit

© 2024 EXPRESS SCRIPTS. ALL RIGHTS RESERVED. CRP1349207

20



Express Scripts

By EVERNORTH

PRICE A MEDICATION

Knowledgeable members are more confident members. That is why we advocate for you to compare
and find the best price and savings that work best for your prescription plan. To price your medication,

you can:

1. Touch More at the bottom of your screen, then Price a Medication

2. Input your medication, including dosage information if available, to get prices from
pharmacies in your network and see if it is covered using Express Scripts Pharmacy

home delivery.

Automatic Refills

Dose Reminders

COMID-18 Vaccination

Price a Medication

Prescription ID Card

Price Authorization

Give Feedback

Contact Us

Log Ot

Walgreens Pharmacy

@ Atorvastatin

20 mg tablet
1daily

Brand name: Lipitor
2IP Gode: 63101

& John (1972)

30 days

Pharmacy: Walgreens Pharmacy

Supply: 30 Days
Quantity: 30

1" Coverage rules apply

This retail pharmacy can deliver this medication at

the listed price,
Total medication price:
Plan pays:

You pay:

Applied to your deductible:
Applied to your out-of-pocket:

Price per day:

LAST UPDATED: 10/11/24

Price a Medication
Q, atorvas

Atorvastatin 10 mg tablet
Atorvastatin 20 mg tablet
Atorvastatin 40 mg tablet

Atorvastatin 80 mg tablet

Prescriptions

Walgreens Pharmacy

® Atorvastatin

20 mg tablet

1 daily

Brand name: Lipitor
2ZIP Code: 63101

2 John (1972)

30 days

Pharmacy: Walgreens Pharmacy
Supply: 90 Days
Quantity: 90

1. Coverage rules apply

This retail pharmacy can deliver this medication at
the listed price.

Total medication price:
Plan pays:

You pay:

Applied to your deductible:
Applied to your out-of-packet:

Price per day:

AN

Shop for the best price at
competing pharmacies.

‘Wha s this medication for?

John (1872)

Medication name
Q, Atorvastatin 20 mg tablet

ZIP Code

Q 63101

Terms & Conditions

Covered

The Express Scripts Pharmacy® can

deliver this medication at the listed price.

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit

© 2024 EXPRESS SCRIPTS. ALL RIGHTS RESERVED. CRP1349207

==

Pricing Results

@ Atorvastatin
20 mg tablet
1 daily
Brand name: Lipitor
ZIP Code: 83101
& John (1972)

Generic Brand

~2  Home Delivery Pharmacy
Secure delivery to your door

() Covered
1-month supply Not available
3-month supply $15.00

Local Pharmacies
Pick up in person

3]

Morthwest Hills Pharmacy
3801 N Capital of Texas Hwy

1. Coverage rules apply

1-menth supply $1000
3-month supply Not available

Terms & Conditions

Estimated pricing is based on your plan
design and is not available for all
medications. Medication prices, individual
retail pricing and individual copayments
may vary. Pharmacist's judgment, your
doctor's instructions on how to take the
medication, and applicable law may
impact the actual dispensed guantity and/
or days’ supply you may receive.
Medication costs outside of your
prescription program, and sales tax, where
applicable, are not included. The coverage
and pricing terms of the prescription
benefit are subject to change.
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PRESCRIPTION ID CARD

As the world changes, so do we, and that is why you can access your ID card digitally from the mobile app.
Having a prescription ID card on hand has never been easier.

On the app, you can show your ID card at the pharmacy, print and download the ID card or add it to your
Apple Wallet or Google Wallet.

Prescription ID Card

Automatic Refils

Dose Reminders Prescription ID Card

RxBIN 003888 fisued  OYON2023
COMID-18 Viaccination RePCH A4
DEFAULT

SISIAB00
Price a Madication

CWKOODI00002

00 JOHN G SAMPLE
Prescription ID Card

Prior Authorization

Give Feedback

Contact Us

Log Ot

Card Details

Covered Dependents

Contact Us

LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 22
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PRIOR AUTHORIZATION

This new feature allows you to check the statuses of prior authorizations (PAs) for you and
any of your dependents. When you click on a specific PA, it will display more information, such
as a description of the status and which step the PA is in. You will also have the ability to

download documents related to the PA as PDFs.

If you want to learn more about the current status of the PA, you can either click on the ‘Step: #
of 4’ link on the details screen, or you can click on the ‘Learn more about this process’ link in the
PA list screen to open an informational screen that gives detailed information about each step.

LAST UPDATED: 10/11/24

Automatic Refills

Dose Reminders

COMID-18 Vaccination

Price a Medication

Prescription ID Card

Pricr Authorization

Give Feadback

Contact Us

Log Ouat

Prior Authorization

Tretinoin 0.025% Cream (gm)

Quantity: 1

Member: Bapdrees (1870)
Case ID: 2148183
Activity: Appeal

@ Denied

This authorization request did not meet the
criteria for approval. Please click the View
Docurment link(s) for more detail

Documents

Prior Authorization
To ensure you're receiving the treatment plan that

is right for you. certain medications require 4 prior
authorization before they are filled.

Learn more about this process
Patient

John Smith (1966)

Tretinoin 0.025% Cream (gm)
(1) Denied

Retin-a 0.025% Cream (gm)
(&) Approved

‘Cowerage Expres 0H0572
Ketoconazole 2% Creamn (gm)

) In Review

Wegovy Pen Inj 0.56ml 4's

(™) Outreach to Prescriber

through a four-step process.

Step 1: Inquiry Received

The prior authorization case request for your
medication has been received and is currently
being processed.

Step 2: Outreach to Prescriber

There are additional questions regarding this prior
authorization and your prescriber has been
contacted to further discuss:

Step 3: In Review

Everything needed to make the best decision for
your condition and your benefit plan has been
coflected. Review is pending for a final decision.
(This typically takes 24-48 hours.)

Step 4: Approved, Denied, Withdrawn, or Other
Determination on the outcome of your prior
authorization is reached

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 23
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GIVE FEEDBACK

We are always trying to become better and ensure that you feel like you are heard and
understood. You can give us your opinions and experiences with the mobile app by:

1. Touching More at the bottom of your screen, then Give Feedback

2. Inputting your comments and selecting Submit

Give Feedback

Automatic Refills Please use this form only to give us feedback

about our app. Do not include any personal,
Dose Reminders health, financial data, or account numbers.
COMID-19 Viaccination Comment Limit 1000 Characters

Ilove using this app. it's extremely helpful in
managing my prescriptions.

Prescription ID Card Thank you

Pricr Authorization Your feedback helps us to improve yaur
app experience,

Price a Medication

Give Feedback

Contact Us

Log O

LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 24
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CONTACT US

We understand that pharmacy benefits can be confusing, so if you have questions about
your medications or pharmacy benefits, you can touch More at the bottom of your screen,
then Contact Us to speak to a representative.

Contact Us
Automatc Refils
Dose Reminders
COVID-1 Vaccination
Price a Medication
Contact Us

Prescription D Card

Prior Authortzation For questions about your benefits, an

——— order or pricing, call us at (800) 835-3784,
ives Feedback

Contact Us

Log Out

If you have a medical emergency, please dial 911.
For questions about your medicines, call the
number on your member ID card,

LAST UPDATED: 10/11/24
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit 25
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